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Online Service 
www.castleplace.org.uk 

 
Castle Place has a number of 
online services available to 
its patients. 

 
EMIS Access is a software 
solution provided by the 
supplier of our clinical 

software. It allows you to 
order repeat medication and 
book/cancel appointments 

online. 
 

If you would like to register 
please speak to the 

receptionist or email: 
castleplacepractice@nhs.net 

 
Whilst we think EMIS Access 
is the most convenient way 
to manage your 
appointments and order 
prescriptions online we also 
have forms on the website 
which do not require 
registration. 
 
Our website also provides 
links to: 

General Information 
about the practice & its 
staff 

Registration information 

Surveys 

Self Help 

Support services 
And much more! 

 

Castle Place News 
 
Dr Alison Round: Most of you will by now be aware that Dr Round has broken her 
arm.  She is currently unable to consult and examine patients but has been helping 
us with telephone triage. 
 
As it’s the summer and we have other Partners off on planned leave, we are 
endeavouring to book as much locum cover as we can, but we are struggling. We 
are grateful for your patience at this very busy time of the year. 
  
New Appointment and Triage System: We have been listening to patient’s 
concerns and understand the frustration some have felt at being told to “ring back 
on the day” in order to book an appointment. 
  
Dr Round has been piloting a new model of appointments for the last two months 
and we are adopting this for a wider three month trial for all of the Partners. 
  
Our new system will offer more pre-bookable appointments slots each day and all 
on the day requests for an appointment will receive a telephone call from the 
Doctor.  The Doctor will then assess whether you need to be seen or not.  It may 
be appropriate for them to prescribe for you without an appointment, they may 
book you in to see one of the Practice Nurses, they may simply offer you 
appropriate advice.  
 
Dr Round’s pilot has been successful so far and her patients have reported 
satisfaction with receiving a telephone call with an appropriate outcome.  We 
hope that our adoption of this model for all our Partners will be as successful. 
 
If you have any comments on our new system, do please let us know …… 
 

August Bank Holiday:  Please note we will be closed on Monday 29th August. 
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Repeat Prescriptions 
 

Repeat Prescriptions can be 
order in a number of ways 

 
Via our Online Services: 

EMIS Access 

Web Site Form 
 

2. Using you printed request 
slip 

 
3. Via our prescription order 
line 01884 253350 which is 
open between 9.30am and 
12.00pm Monday to Friday. 

 
48 hours notice is required 

for prescription orders. 

 
 

Travel Vaccinations 
 
If you require any 
vaccinations relating to 
foreign travel you need to 
make an appointment with 
the practice nurse to discuss 
your travel arrangements. 
 
It is important to make this 
initial appointment as early 
as possible - at least 6 weeks 
before you travel - as a 
second appointment will be 
required with the practice 
nurse to actually receive the 
vaccinations.  These 
vaccines have to be ordered 
as they are not a stock 
vaccine.  Your second 
appointment needs to be at 
least 2 weeks before you 
travel to allow the vaccines 
to work. 
 

 
For more information visit 

our website . 

Webs i te  Re launched 
www.castleplace.org.uk 

Our practice website has had a complete overhaul and now contains much 
more information. 

 
Our aim is that patients will use the website more readily for news and 
information resources including self-care guides for minor illness, summary 
care record opt out and much more…. 
 
We are always looking for ways we can improve our services to patients.  If 
you have any suggestions for improving our web site or any of our web 
based services please let us now.  
 
Some of the new features: 

Improved visual layout for ease of access 

Integrated translation service 

Information on practice projects 

Online surveys 
 

 

Carers 
I f  y o u  a r e  a  C a r e r ,  w h o  c a r es f o r  y o u ? 

We would like to identify all our patients who are caring for someone who 

could not manage without their help. 

 
 
 
 
 

devoncarerslink.org 

 
We are working with Devon Carers Link to identify our Carers and provide 
them with information regarding support agencies and services available to 
them. 
 

A person does not have to be claiming or be in receipt of Carers 
Allowance to be considered a Carer. 

The person you look after does not need to be in receipt of 
Attendance Allowance for you to be considered a Carer. 
 

Complete a Carers Registration Form, available from reception (click here to 

download) and we will keep you informed of additional help and resources 
available to you. More information is available on our website. 
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Missed Appointments 
 

Each month we have 
between 200 and 300 

patients not attend booked 
appointments.  This amounts 

to hours of wasted 
consultation time. 

 
If you are not going to be 
able to make it to your 

appointment please let us 
know so we can offer the 

time to someone else. 

 
 

Cancelling 
Appointments 

 
We have a number of ways 

to cancel appointments 
 

Appointment Cancellation 
Line: 01884 244707 

 
Via the website: 

EMIS ACCESS 

Appointment cancellation 
form 

 
Or Email: 

Castleplacepractice@nhs.net 
 

 
Want an appointment 

reminder? 
 

We offer a text reminder 
service.  Would you like to 

receive a text reminding you 
of your appointments?  

 
We are in the process of 

upgrading this product which 
will allow you to reply 

directly to the messages. 
 

Please see our website or 
ask at reception for details. 

 

Pat ien t  Invo lvement 
W e  W a n t  T o  H e a r  F r o m  Y O U ! 

We are encouraging patients to give their views about how the practice is 

performing. 

 
 

We want to reach as many patients as possible. 
 
We know, however, how difficult it can be to attend meetings.  Therefore 
we are going to develop a virtual patient group. 
 
Communication will be via Email and online surveys. 
 

Join the Patient Group 
 
If you would like to be involved please complete one of the Patient Group 
sign up forms available from the receptionist (click here to download). 
 

To find out more please visit our website or email 
castleplacepractice@nhs.net 

 
Have your voice heard and help us shape the future of the services you use. 
 

 

Facebook 
C a s t l e  P l a c e  i s  o n  F a c e b o ok .  

We aim to use this forum to engage with our patients, in order to gather 
views and opinions on the services we provide. 

 

 
We will also regularly post up to date news on events and activities at the 
Practice. 

Join us!  
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When the practice is 
shut 

 
Devon Primary Care Trust is 
responsible for 
commissioning out of hours 
emergency services. 
 
When the practice is closed, 
telephone  
 

0845-6710-270. 
 

Your call will be answered 
by Devon Doctors on Call, 
which is a message handling 
service. They will contact 
the duty doctor who will 
telephone you. You will be 
offered one of the following: 
 

appropriate advice 
over the telephone 
to attend the 
treatment centre at 
Tiverton & District 
Hospital 
or a home visit if 
necessary 

 

 
 

Chaperones 
 

All patients are entitled to 
have a chaperone present 
when an intimate 
examination or procedure 
will take place. 
  
In appropriate 
circumstances, the 
Chaperone may be a family 
member or friend or you 
may prefer a member of 
staff to be present. 
  

If you would like a 
chaperone, please ask. 

 

The  Summary  Care  Record 
O c t o b e r  2 0 1 1 

NHS Summary Care Records are coming to this Practice in October 2011. 
 

 
 
 
 

 
 
Have you made your choice? 
 
A summary care record is an electronic record containing key health 
information, which can be made available to NHS healthcare staff caring for 
you in an emergency or when your GP practice is closed. 
 
Your choices are: 
Yes I would like a summary care record 

You do not need to do anything and a summary care record will be 
made for you 

 
No I do not want a summary care record 

An opt out form is available at Reception (click here to download).  Please 
complete the form and return it to the Receptionist. 

 
More information is available here. 
 

 

In te rp re te r  Serv i ces 
Non-English speaking patients  

We have access to interpreter services to assist our non-English speaking patients 
during consultations with their GP or Practice Nurse. 

 
For routine appointments we can organise for an interpreter to be available on the 
telephone. Face-to-face interpreters are also available at the GPs request, if your 

appointment is likely to require the communication of more complex medical 
information. 

 

Deaf Patients 
We are able to provide a British Sign Language Interpreter to assist Deaf sign 

language users during their appointments with their GP or Practice Nurse 
 

Please let the Receptionist know, when booking your appointment, if you require 
an Interpreter. We require as much notice as possible in order to book an 

Interpreter. 
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